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Mixed Metaphors and Miscellaneous Mental Meanderings from the Editor…
This month, for my 160th monthly edition, I’m
deferring to CAI’s HOA Resources blog for
some advice on how to be a good neighbor:
A little consideration goes a long way when you live in a community. From first-time homebuyers to
longtime residents, most everyone can agree that a clean and friendly neighborhood helps encourage
community harmony.
According to a recent CAI poll, 42% say they know their neighbors very well. When asked what is the
best way to welcome new neighbors? More than 50% said saying hello when walking their pet.
Despite the digital age we live in, face-to-face interaction was the number one way neighbors
communicate.
Here’s how you can be a good neighbor beyond just a smile and a wave:
 Welcome any new neighbors to the community with a handwritten note or stop by and
introduce yourself.
 Make sure that the outside of your home, including your yard, is well-kept and complies with
your association’s rules.
 Be mindful of noise—loud music, barking dogs, power tools—that may disrupt the
neighborhood beyond a reasonable hour.
 If you throw a big party, communicate your community’s parking rules with your guests, end
the event at a reasonable hour, and invite your neighbors to join in the fun.
 If you borrow something from your neighbor, return it promptly and in the same condition they
lent it to you and express your thanks.
 Replace anything of your neighbor’s that you, your children, or your pets break.
 Respect your neighbor’s privacy.
 Offer to take care of mail pick-up, plants, or pets while your neighbor is on vacation.
 Be social! Inviting a neighbor over for coffee and conversation fosters new friendship and
keeps your neighborhood warm and welcoming.
So, do you think you are a good neighbor? CAI’s survey found that an overwhelming 95% believe they
are a good neighbor!
To learn more, bookmark HOAresources.com and check back regularly for new content and hot topics
in your neighborhood.
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The Next Confederation Meeting Is November 16
Your next regularly scheduled NAHC meeting will be Saturday morning, November 16th at 8:00
AM in Naperville Municipal Center Lunch Room, 400 S. Eagle Street. This month’s discussion will
feature a look at legalized recreational marijuana in our community. With a referendum question slated
to be on the March 17th Primary Ballot, this is a topic with far reaching implications, both financially
and socially. Expect expert information, networking, and free coffee as we delve into the question. As
always, we promise to be done by 10 AM.
Watch www.napervillehomeowners,.com for updates and additional information as we finalize our
plans. Also, mark your calendars for these upcoming meetings:
 December 21:- Environmental Issues
 January 18 – State Legislators with insights on Springfield
 February 15 – Diversity and Fair Housing

Your Support Is Greatly Appreciated
A few years ago, the Confederation stopped sending annual unsolicited membership invoices. That
didn’t mean we no longer needed your financial support, but rather hoped an “honor system” would
meet our needs. We truly believe what we annually ask for to keep the lights on is a bargain, and
hope you agree and will help us continue to:
 Serve as an advocate for and a voice of the people who call the Naperville area their home;
 Create an awareness of residents' needs through relationships at all levels of government national, state, city, counties, townships, school and park districts;
 Support member associations with organizational and program needs - facilitating interchange
of ideas, resources, and information between and among homeowners associations;
 Build, through a cooperative effort, a community dedicated to the enhancement of our property;
 Provide, through regular meetings, special events such as candidate and issue forums, our
newsletter and website, a forum for homeowner concerns and interests.
To reduce the overhead associated with dues collection, and to provide financial certainty (and a
bonus) to our loyal members, the Confederation Board established a dues pre-payment option.
Members can opt to buy in at the annual rate ($30 for association, $10 for individual members), or they
can lock in their membership for three years, with the payment for the third year discounted by 50% (a
total cost of $75 for associations, $25 for individuals). Dues checks can be sent to:
Naperville Area Homeowners Confederation, Inc.
PO Box 5245
Naperville, Illinois 60567-5245
To get an invoice for either one or three years, email
us at: mailto:naperahc@gmail.com
Additionally, YOUR CONTACT INFO IS NEEDED!
The NAHC maintains an updated contact list of
homeowner associations within the area to better
serve both our member and non-member constituencies. We serve as a contact middleman so
entities like the City of Naperville and Naperville Park District can directly reach out to your association
with updates, information, and special requests.
If you are reading this newsletter, you already know the NAHC is an unmatched resource for local
news, announcements and notices of interest to area homeowners, but, in addition, we are frequently
called upon to be a link between homeowners and government units, as well as developers and
realtors with whom we enjoy close relations. Please send the names and preferred contact
information for your associations’ officers! This information is kept confidential and not publicly shared
with the eventual users as we typically forward their information to you. Please send your information
to the Confederation at naperahc@gmail.com.
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Fifth Avenue Redevelopment Update
While the Confederation does not have a formal position on this project, we are represented on the
Steering Committee and continue to track, analyze, and report on the progress being made. Input on
this project from our members, is welcomed
and a discussion is typically held during our
General Membership meetings.
On October 1, the City Council discussed the
5th Avenue Project baseline concept
presented by Ryan Companies and whether to
direct Ryan Companies to move forward with
this concept for more detailed study as well as
to prepare key business terms. After hearing
from 40 members of the public and lengthy discussion, City Council voted 6-3 not to move forward
with the baseline concept as presented. You can view video of the meeting by clicking here.
So what does this mean? Effectively the baseline concept, as presented, was felt by a number of
neighbors as not incorporating the desires of the community. It was characterized as being too dense
and tall; creating issues with traffic flow, the overall commuter experience, and pedestrian safety that
were not adequately addressed in the plan as presented. There were also questions around land use
and placement of certain buildings and amenities. While it was possible that these issues would have
been addressed and consensus reached during the next phase of the development cycle, approval to
proceed was not granted as the other school of thought was that these were issues fundamental to
the overall concept design, and addressing them after the concept was approved seemed counterintuitive.
Where does the project go next? City Council will be deeply involved in the 2020 budget development,
and associated funding and levy issues, over the next several weeks. Coupling this with the upcoming
holiday season effectively means the soonest Council would be able to sit down as a whole and
directly address issues in depth is after the first of the year. At their November 5 meeting they are
scheduled to discuss how to move forward and prepare for this discussion. This includes two
proposals submitted by residents, one steering committee centric, the other neighborhood input
centric, but both moving the impetus for development from the developer to the community They are
also looking at further changes to the current parking policies. This should be an interesting
discussion, but whether or not a clear direction comes from it remains to be seen.
To further understand what has been already presented, and what is on the agenda for November 5,
click on the links below:
 PDF of the 5th Avenue Baseline Concept
 Summary Recommendations for the Baseline Concept
 Sept. 23 Steering Committee Meeting Summary
 Sept. 19 Public Meeting Summary
 November 5 Agenda Item
The Confederation will continue to monitor the status of the development planning and report on
progress, or lack thereof, within this newsletter
Meanwhile, for many commuters, the good news is that 195 new daily fee parking spaces were made
available to commuters on Wednesday, Oct. 23 in the area previously occupied by Water Tower West
(former City of Naperville Public Works facility). With these additional spaces, the Water Tower West
lot now provides commuters with 310 daily fee parking spaces. A recent late afternoon drive by
indicated available empty spaces. The spaces at Water Tower West cost $2 per day and are available
on a first-come, first-serve basis. Daily fees can be paid at the automatic payment machines located
on the south platform of the Naperville Metra Station or by using the Pay-by-Phone system. Complete
information about daily fee parking is available on the City's website. A helpful brochure outlining all
the daily fee payment options can be viewed there.
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Financial Incentives to Become “Greener”
The City of Naperville is offering qualified residential and non-residential
Naperville Electric Utility customers a $200 rebate for a Level 2 or Level 3
electric vehicle charging station installed for personal use or a $500 rebate for a
Level 2 or Level 3 electric vehicle charging station installed for public use. Limit one
rebate per customer account. The rebates are being offered, thanks to $8,600 in
funding from the Illinois Municipal Electric Agency.
To qualify for the rebate, electric vehicle charging stations must be purchased and
installed between Sept. 1, 2019 and April 30, 2020. The electric vehicle charging station must pass a
City of Naperville inspection and must be connected to a City of Naperville electric meter and billed
under the appropriate residential or commercial/industrial electric rate.
An application form is available on the City's website: https://www.naperville.il.us/evchargingc with
detailed instructions on how to apply for the rebate. The rebate will appear as a credit on a customer's
utility bill, which should be posted after approximately two billing cycles.
For more information about the EVCS
at sabanb@naperville.il.us or (630) 420-6135.

rebate

program,

contact

Bernie

Saban

Additionally, the Naperville Electric Utility is offering up to a $1,000 rebate to homeowners who
install either a roof-mounted solar energy system or a solar water heating system. The rebates
are for projects that are installed between October 2019 and December 2020.
The rebate recipient must be a residential
Naperville Electric Utility customer and the owner
of the single-family home. The total project cost
excludes batteries and system monitoring
equipment. Applicants must install, own and
maintain the solar installation.
The applicant must be a contributor to the
Renewable Energy Program at the time the
rebate application is submitted at a minimum of
$5 per month. The rebate is limited to one per
residential customer account. After approval, the homeowner will receive the rebate as a check.
The rebates are funded by the Naperville Renewable Energy Program, which was established in 2004
as a way for Naperville Electric Utility customers to purchase renewable energy from renewable
energy resources in Illinois. The program expanded in 2012 to also fund renewable energy projects in
Naperville for non-residential customers in the form of grants. More than 2,900 residents and
businesses make voluntary contributions to the program every month on their utility bills.
For more information and for the general terms and conditions, an application form is available on the
City's website https://www.naperville.il.us/solar-panel-guidelines.

A Safer Naper – Making Internet Purchases Safer
With the increased popularity of online marketplaces, it is now commonplace for people to originate
transactions to buy and sell property through the internet. This means the buyer and seller do not
know each other when exchanging items, and personal safety becomes an important factor in the
transaction.
Don’t meet just anywhere to complete transactions that started online. Use the Naperville
Police Department’s front lobby or parking lot to make the exchange!
For years, the Naperville Police Department has encouraged the public to utilize our front lobby at
1350 Aurora Avenue as a safe location to meet and complete transactions that began online. As part
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of this month’s A Safer Naper campaign, the Naperville Police Department is excited to expand our ecommerce safe transaction area to allow residents to safely complete these transactions even when
our lobby is not open.
We now have dedicated “Internet Purchase Exchange Location” parking spaces directly in front of the
department that have coverage by hi-definition cameras and safety features that we hope will deter
criminals from taking advantage of people wanting to
buy or sell goods online. The area is well-lit; video
recorded and has access to an emergency telephone.
The lobby is the preferred location to do exchanges. It
open and staffed from 7 a.m. until 8 p.m. on weekdays and from 10 a.m. to 6 p.m. on Saturdays,
excluding holidays. When the lobby is closed or if the item is too large, the public is encouraged to use
these new dedicated parking spots.
The Naperville Police Department is located at 1350 Aurora Ave. Remember, if the other party doesn’t
agree to meet here, they’re probably not someone you want to do business with.
Here are a few other safety precautions when conducting transactions:


Insist on a public meeting place; do not meet in a secluded location or a parking lot of a store.
Meet in places that have lots of foot traffic and security cameras, preferably Naperville Police
Department!
 Avoid meeting at night, but, if you must, choose a location that is well lit and has a high volume
of pedestrian or vehicular traffic.
 Do not invite strangers to your home. Again, a public place is preferred, but if the item is too
large to be transported, try to the garage or other area not accessible to the rest of the home.
Have someone with you when the person comes over to look at the item.
 Be especially careful when buying/selling high value items.
 Tell a friend where you are going or have a friend accompany you.
 Take your cell phone. Know your exact location if you need to call 9-1-1.
 If a dispute arises during the buying or selling of goods or services, remember to exercise your
right to terminate the transaction.
 Trust your instincts. If someone is making you feel uncomfortable or the situation doesn’t seem
right, leave!!
Additional
information
on
making
internet
purchases
safer
can
be
found
at
www.naperville.il.us/asafernaper.

CAI News
CAI is a non-profit dedicated to building better communities through
education, networking, and legislative efforts. Your Confederation
Board has joined CAI to have improved access to their offerings and
insights, as well as to share them with our members. Learn more at
www.cai-illinois.org. You can also Follow CAI Illinois on Facebook, LinkedIn, and Twitter
Upcoming homeowner Education opportunities include:
Advanced Financials I - Nov 5 The purpose of this advanced course is to increase Board Member
knowledge as it relates to a community association’s finances, overall financial stability and best
practices in dealing with the multitude of money related aspects in a community
Also, CAI‘s Conference & Expo registration opens November 13. The lowest rate goes through
December 15. Information about the show can be found here https://www.cai-illinois.org/event/ilcondo-hoa-conference-expo-2020/
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Naperville Development Update
Wondering about new developments? The Confederation regularly meets with City Staff to review
projects in progress around our community and we recently received this update.
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NAHC Briefs – News You Can Use!
The Confederation proudly shares information from The Power of Choice, The Power of Choice is a
collaborative project led by 360 Youth Services in District 203 and 204 middle and high schools
growing the number of students making healthy choices
regarding substance use. You can vsit their Community
Resource Guide for resources related to after-school
opportunities, community-based health, community safety,
domestic violence/sexual assault, human services, LGBTQ,
mental health, and volunteer opportunities for teens. Also look
for monthly newsletters geared to both middle school and high school parents on their website. This
month’s messaging includes:
Parents of Middle School/Jr. High School Students - Keep talking, they’re listening, will be a
continuing theme this year. Research shows that students who talk with their parents about not using
alcohol are less likely to use. Find tools, tips and information to aid you in continuing to talk with your
children about the risks of alcohol and other substance use, here: The Parent Post, middle school
edition. Keep the conversation going!
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Youth Connections Magazine - Youth Connections is a family-focused magazine that delves into
important topics for parents. Each issue highlights wonderful people, happenings, and organizations in
our community. Click here for the new fall edition, brought to you by the Community Alliance for
Prevention.
The Power of Choice, a collaborative project led by 360 Youth Services in District 203 and 204 middle
and high schools growing the number of students making healthy choices
regarding substance use, is funded in whole or in part by the Illinois Department
of Health Services, Division of Substance Use Prevention and Recovery
through a grant from the Substance Abuse and Mental Health Services
Administration.
-0The public is invited to an open house-style informational meeting about potential improvements
for Motorists, Bikers and Pedestrians to 248th Avenue. The Open House will be held from 5 to 7
p.m. on Thursday, November 7, in Meeting Room A/B of the 95th Street Library, 3015 Cedar Glade
Road. The purpose of the meeting is to present existing conditions in the area and gather input on
needs. No proposed concepts will be shared.
The City has identified the need to improve the portion of 248th Avenue that runs from 95th Street to
103rd Street. The goal of this project is to create a better driving experience for motorists, as well as
better recreational experiences for bicyclists and pedestrians. The project scope may include
improving the roadway; installing new pavement, curbs and gutters; and installing a new street lighting
system. Gaps in the current bike path on the west side of 248th Avenue would be connected.
Additionally, the City will investigate the possibility of pouring a new sidewalk on the east side of the
roadway, from 95th Street to 103rd Street.
Construction is tentatively expected to begin in May 2022 and last for approximately 12 months. A
series of community meetings and open houses will take place in late 2019 and early 2020. This is the
first of those meetings. The Nov. 7 meeting will provide a chance to learn about the planning process,
schedule and public participation opportunities; provide input on transportation safety and operation
within the study area through hands-on exhibits; and talk with the project team and ask questions.
The public is also invited to visit the project website at https://www.naperville.il.us/248th-avenue/ for
news and updates. A survey will be available on the website beginning on Nov. 8 seeking
feedback on current conditions along this stretch of roadway. Those who have questions, or who
cannot attend the meeting and would like to provide feedback in advance are invited to contact Project
Engineer Ray Fano at (630) 305-5534 or fanor@naperville.il.us.
-0The Illinois Department of Insurance released the health insurance rates and analysis for the
Illinois Exchange 2020 Plan Year. The Illinois on-Exchange marketplace has five carriers offering
health insurance plans, including Quartz Health Benefit Plans Corporation, a new company on the
Illinois On-Exchange market this year. Multiple plans are available in all 102 Illinois counties, and in
most counties, consumers have more than one carrier to pick from. Overall, premium rates are down
and rating areas remain unchanged from 2019.
There are 142 plans available this year, and most Illinois consumers will have more plans to choose
from than in 2019. Get Covered Illinois (GCI) is the official health marketplace or “exchange” for Illinois
consumers to purchase quality, affordable health insurance, facilitated by the federal government.
Open enrollment starts on November 1 and will continue through December 15, 2019. After the
deadline, consumers will not be able to purchase insurance coverage, unless they have a qualifying
life event.
More than 312,000 people enrolled in ACA health insurance plans during open enrollment last
year. For the 2020 Analysis of the Illinois Exchange Plan, visit https://insurance.illinois.gov/ .
For
information
on
the
Get
Covered
Illinois
Open
Enrollment
period,
visit: https://getcovered.illinois.gov/en
.
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-0Remember, while pretty to look at, autumn leaves are often blown or swept into storm drains and
waterways, becoming a source of water pollution. Once in waterways, leaves decompose and release
phosphorous into the water, which can result in algae blooms and decreased oxygen for fish.
However, pollutants are not the only problem. Leaves can also build up
along curbs, gutters and storm drains, blocking stormwater runoff from
entering the drainage infrastructure. Should a major weather event
occur, this can lead to localized flooding.
Homeowners can help to keep excess leaves out of storm sewers and
waterways by engaging in a number of activities including starting or
adding leaves to an existing compost pile. While leaf debris is not ideal
for aquatic life, composted leaves and other organic materials are an
excellent resource for fertilizing your garden. It provides necessary
nutrients, while also reducing the need for chemical fertilizers.
Leaves can be chopped into small pieces using a mulching mower, which will decompose directly on
lawns. The leaf pieces can also be collected and spread around flowerbeds and shrubs as mulch.
For those not interested in on-site recycling, the City's curbside leaf collection schedule provides
every neighborhood with three leaf collection opportunities, weather permitting, each year. To
participate, residents rake leaves into the street next to the curb in front of their house, avoiding storm
drains, at the beginning of each leaf collection cycle. The next collection cycles begin on:
 Monday, November 4
 Monday, November 18
Crews will collect leaves in front of each home once during each two-week collection cycle. For
example, residents must rake leaves into the street by 6 a.m. November 4; however, crews may not
reach your neighborhood to pick up leaves until November 15, so tarry at your own risk
Snow, rain or freezing weather may significantly delay or permanently halt curbside leaf collection.
The same equipment that removes leaves is used to handle deicing and snowplowing. If snow falls or
is forecast, remaining leaves should be disposed of through the weekly yard waste collection program.
Remember:
 Collection on a certain day can't be guaranteed.
 Only place leaves in curbside piles. Branches, twigs, lumber, rocks, Halloween decorations,
etc., can cause equipment to break down, delaying collection and increasing costs (and taxes).
 Rake leaves away from storm drains in the street to prevent flooding.
 Street sweeping will begin after curbside leaf collection ends, weather permitting. Residents
may choose to sweep up leaf debris and include it in the weekly yard waste collection program.
Additionally, from November 4, through December 13, 2019, the City offers a free leaf and yard
waste collection program. During this time, homeowners may dispose of yard waste and
leaves in 32 gallon paper yard waste bags or clearly labeled cans or carts, free of
charge. Branches and other yardwaste that are tied into bundles require a sticker at all times.
To participate, fill 32-gallon paper yard waste bags, clearly labeled 32-gallon trash cans or clearly
labeled two-wheeled carts with leaves and other yard waste and place the receptacle at the curb by 6
a.m. on your normal trash collection day. There is a 60 pound maximum per bag. (Don't forget that wet
leaves add to the weight of the bag.)
Prior to November 4, a $2.25 yard waste sticker is required on each bag, bundle, can or cart placed
out for collection. Paper yard waste bags are available at local grocery and hardware stores. The City
does not provide leaf bags.
Residents in unincorporated areas should check with their Township Highway Department for services
available. Remember, it is illegal to dispose of leaves by open burning!
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Naperville has begun reviewing development submittals in a digital format, instead of on paper.
The move to e-plan review will eliminate thousands of pounds of paper being submitted to the City
each year. In addition, e-plan review will allow for a more efficient submission
process. With e-plan review, submittals can be conveniently made with a few
clicks by customers from their own computer. The mark-ups made within the ePlan review appear directly on the submittals, minimizing any confusion about
what is required. The software allows all reviewing departments - building,
planning, engineering, fire, utilities, public works - to collaborate more
effectively within digital documents to provide clear direction to applicants.
A multi-departmental team of city staff, led by the City's Transportation,
Engineering and Development (TED) Department has been working since February to launch e-plan
review. This effort has involved extensive software training, hardware upgrades, and refinement of
numerous processes that have existed for decades. Moving to e-plan review eliminates thousands of
pounds of paper being submitted to the City each year.
Currently, all development projects subject to administrative review and all applications that must be
reviewed by the Naperville Planning and Zoning Commission and/or City Council to approve
entitlements (e.g., rezoning, variances, etc.) are required to be reviewed digitally. This is Naperville's
first step on a path toward full e-plan review and permitting. By early 2020, the City will begin
requiring electronic submittal of all new buildings, additions and alterations for both commercial and
residential projects including new single-family homes, residential room additions and residential room
alterations. The same benefits will apply to these customers when comparing e-plan review to paperbased processes. Long-term, as Naperville seeks to move toward e-permitting, all remaining
applications for smaller projects (e.g. fences, decks, room additions, signs, driveways, etc.) will be
also be converted to electronic environments as well. For more information visit the City's
website www.naperville.il.us/developmentpetition.
-0Seniors and people with disabilities can appl;y for winter heating assistance on October 1st through
the Home Energy Assistance Program (HEAP).
Customers must bring all required documentation when applying for assistance, including:
• Proof of gross income from all household members for the 30-day income period beginning
with the date of the application.
• A copy of their current heat and electric bills issued within the last
30 days (if they pay for their energy directly).
• A copy of their rental agreement (if they are renting) showing that
utilities are included, the monthly rental amount and landlord contact
information.
• Proof of Social Security numbers for all household members.
• Proof that their household received TANF or other benefits, such as
Medical Eligibility or SNAP, if receiving assistance from the Illinois
Department of Human Services.
The Low Income Home Energy Assistance Program (LIHEAP) is a state
and federally funded energy assistance program for families with low income in which heating bill
payments are made on behalf of eligible households. HEAP applications are processed through a
network of 35 local administering agencies around the state.
A single-person household can qualify with a monthly income of up to $1,561; a two-person household
up to $2,114; a family of three can earn up to $2,666; and a family of four can earn up to $3,219.
Benefits are paid directly to energy vendors on behalf of eligible households. The exception is
households whose heating costs are included in their rent.
Disconnected households and families with children age 5 or under can begin applying for HEAP
assistance beginning November 1st . Individuals not eligible for priority enrollment can apply
beginning December 1st .Applicants will be served on a first-come, first-served basis until funding is
exhausted.
10
The NAHC Monthly Newsletter is a tool for communicating with our members and member associations. Please feel free to
reproduce any newsletter content in your own Association newsletters.

Percentage of Income Payment Plan (PIPP) applications are taken on a first-come, first-served basis
each month through December 31 until available funding per county, per utility, and priority enrollment
group is met or exhausted. Some Local Adminstering Agencies (LAAs) may take PIPP
applications starting in November or December due to available funding.
For a complete listing of LIHEAP’s local administering agencies and additional information about the
program, go to www.liheapIllinois.com, or call the LIHEAP toll-free hotline at 1 877 411-WARM (9276).
DuPage County residents may call (630) 407-6500, (800) 942-9412 (toll-free) or visit
www.dupageco.org. Will County residents may contact the Will County Center for Community
Concerns, 2455 Glenwood Avenue, Joliet, IL 60435. Telephone (815) 722-0722 or (815) 722-6344
from: 8 a.m. - 4 p.m. Web site: www.wcccc.net
-0This winter, District 204 may hold e-learning days instead of canceling school when there is severe
weather. This new approach provides the opportunity to
have a continuum of instruction that models for students
that learning can happen anywhere and anytime. It also
helps students further develop the technical and
organizational skills necessary to work independently.
If severe weather prevents our schools from opening, we
will announce an e-learning day the same way we have
informed you in the past of weather related school closings. The announcement will be made by 6
a.m. and posted first on Twitter (@ipsd204) and at www.ipsd.org. We will also make a Connect ED
phone call to alert you of the information. Please visit our FAQ to learn more about e-learning days.
-0The Illinois Department on Aging’s (IDoA) Senior Health Insurance Program (SHIP) has free
counseling assistance available to Medicare-eligible individuals and their caregivers during the
annual Medicare Open Enrollment through December 7th.
During open enrollment, eligible adults can adjust Medicare Advantage or Medicare prescription drug
coverage, move from original Medicare to a Medicare Advantage plan - or vice versa - switch between
Medicare Advantage plans, join a Medicare Prescription Drug Plan, or switch or drop existing drug
plans without penalty; all of which can be overwhelming and confusing.
There are 2,232,296 beneficiaries in Illinois enrolled in Medicare, and the average monthly Medicare
Advantage premium changed from $20.17 in 2019 to $18.49 in 2020. With over 300 SHIP offices
across Illinois, the agency stands ready to refer clients to their closest site, which can schedule an
appointment to assist with open enrollment.
New this year is the use of the MyMedicare.gov system to help seniors and people with disabilities
make the best choices for their individual situation. SHIP counselors are ready to take your call and
assist you. Contact SHIP, by calling 1-800-252-8966, weekdays 8:30 a.m. - 5:00 p.m. For more
information about SHIP, including a list of SHIP locations, visit the website
at: http://www.illinois.gov/aging/ship/Pages/default.aspx.
To compare 2020 drug and health plans on your own and to find out more about Medicare options,
visit the federal Medicare website at: www.medicare.gov. Medicare customer service representatives
are available 24/7 at: 1-800-633-4227.
SHIP is not affiliated with any insurance company, and counselors do not sell or solicit any type of insurance. SHIP
counselors in the field help seniors and people with disabilities on Medicare understand the options available to them. They
also educate and answer questions about Medicare plans and options.

-0The DuPage County Stormwater Management Committee is accepting grant proposals for
projects aimed at improving the quality of the County’s waterbodies. In its 21st year, the Water
Quality Improvement Program (WQIP) grant awards funding for projects exhibiting a regional water
quality benefit, including restoration and green infrastructure projects.
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Under the program, organizations and individuals, including Homeowner Associations, may apply for
reimbursement of up to 25 percent of construction costs for portions of projects that improve water
quality. During the grant’s tenure, DuPage County has awarded nearly $4 million to 62 projects such
as permeable paver parking lots, green roofs and native vegetation, with approximately $300,000
awarded annually for these types of projects with co-benefits ranging from reduced localized flooding
and improved ecosystems to enhanced aesthetics in our communities.
The WQIP grant webpage also includes past projects and common water quality practices, as well as
guidance on applying for the WQIP grant. The application deadline is Jan. 10, 2020. To learn more
and download the application guide, visit www.dupageco.org/WQIPgrant.
-0Every year the flu sickens millions of Americans, hospitalizes hundreds of thousands, and kills tens of
thousands. Catching the flu can be as easy as standing in line next to someone who has flu
symptoms. Fortunately, protecting yourself against the flu is easy. Getting vaccinated is the single
best way to prevent getting sick with the flu. To avoid infection, you should also wash your hands
frequently and avoid close contact with people who are sick.
Accprding to the Illinois Department of Public Health (IDPH), everyone six
months of age and older should get the seasonal flu vaccine. The vaccine is
available in either a flu shot, or in a nasal spray. Talk with a health care provider
about what type is most appropriate for you.
In addition to getting your flu vaccine, IDPH recommends following the 3 C’s: clean,
cover, and contain.
• Clean – clean your hands frequently by washing your hands with soap and warm water.
• Cover – cover your cough and sneeze.
• Contain – contain your germs by staying home if you are sick.
Flu viruses spread when people with flu cough, sneeze, or talk. Flu usually comes on
suddenly. People who have the flu often feel some or all of the following symptoms:
- fever or feeling feverish/chills
- cough
- runny or stuffy nose
- muscle or body aches
- headaches
- fatigue (tiredness)
- vomiting and diarrhea (more common in children than adults)
Influenza antiviral drugs can be a second line of defense for people who get sick with the flu. Many
studies have found that in addition to lessening the duration and severity of symptoms, antiviral drugs
can prevent flu complications.
To find a location to get a flu shot in your community, check with your health care provider or local
health department. You can also use the online Vaccine Finder. More information
about influenza can be found on the IDPH website at www.dph.illinois.gov.

Mark Your Calendar

For upcoming City of Naperville City Council, Board and Commission meetings go to
https://www.naperville.il.us/government/city-of-naperville-government-meeting-listing/

The Naperville Park District, in collaboration with the Naperville Healing Field Committee, will
host the community’s fourth Healing Field of Honor at Rotary Hill, 443 Aurora Avenue, November 1
through 11. Displaying 2,019 American flags on Rotary Hill during this event creates a stunning tribute
to our military and raises money through Operation Support Our Troops-America to assist veterans
and their families. The flag display will officially open Friday, November 1 with an opening ceremony
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and will close at 5 pm on Veterans Day, November 11, with the playing of “Taps.” In addition to
viewing or walking through the field of flags on Rotary Hill, visitors may stop
at the bottom of the hill near the Riverwalk Cafe to see a tribute to the seven
men from Naperville who gave their lives serving in World War I. Inside the
Riverwalk Cafe there will be more information and displays of military and
historical artifacts. Naperville Park District will offer Carillon tours to view the
Healing Field from the observation deck, 10 am to 4 pm Saturdays and
Sundays, during the event (November 2, 3, 9, and 10) and from noon to 4
pm on Veterans Day, Monday, November 11. Tour tickets cost $3 and will
be sold at the Riverwalk Cafe. Veterans and active duty military members
will receive a free ticket to tour the Carillon during the event. For more information, visit
http://www.healingfield.org/Naperville19

On November 2, the Saturday after Halloween, everyone is invited to drop off their leftover
pumpkins and jack-o-lanterns at the Pumpkin Smash from 9:00 a.m.-12:00 noon at the Ron Ory
Community Garden Plots, located at 811 S. West Street. Pumpkins will be composted directly into the
soil, adding water and nutrients while keeping pumpkins out of the landfill. Kids can smash their
pumpkins themselves or families may drop off their pumpkins to be smashed by volunteers. This is a
free event. Participants are asked to remove any decorations, along with candles from their pumpkins
before dropping them off.

The next regular meeting of the Indian Prairie District 204 Board of Education will be Monday,
November 4th at 7 pm at the Crouse Education Center, 780 Shoreline Drive, Aurora. Meeting agendas
and documents will be available online prior to the meetings. Video of the regular meeting can be
streamed live or viewed the following day at YouTube. The Board is also scheduled to meet on
Monday, November 18th.

District 204 Preschool Tours - November 14 - District 204's Prairie Children Preschool
program offers early childhood education for children ages three and four and is open to all District
204 residents, with the main classrooms located on the first floor of the Crouse Education Center, 780
Shoreline Drive, Aurora. Preschool classes are 2.5 hours each day, Monday through Thursday.
Tuition is $245 a month. Upcoming tours of the preschool are scheduled for 9:30 am on November 14,
December 5, December 19, January 9, January 23 and February 6. Call 630-375-3030 to reserve your
spot. Visit the preschool’s website for more information.

Naperville Community Unit District 203’s Board of Education next business meeting is on
Monday, November 18th at 7 PM at the District 203 Administrative Center, 203 West Hillside Road,
Naperville. Board sessions are also streamed live via the internet and recorded copies can be
accessed on the “Meeting Dates, Agendas and Minutes” page. Business meetings are televised on
Naperville Community Television, Channel 17 via Comcast and WideOpenWest. They are aired on
the first Tuesday after the meeting. See the schedule for times on the NCTV website.

The Next regular meeting of the College of DuPage Board of Trustees will be a special
meeting on Thursday, November 21st at the College of DuPage, 425 Fawell Boulevard, Glen Ellyn,
Illinois. The regular meeting previously scheduled for October 17 has been cancelled. For more
information go to https://www.cod.edu/about/board_of_trustees/notices.aspx

At Representative Kifowit’s Third Thursday Speaker Series on November 21st, a registered
dietitian will discuss ways to stay healthy during the busy holiday season. With gatherings at work and
with friends and family, it's easy to get off track! This will take place at the Aurora Public Library Eola
Branch, 555 S. Eola Rd at 6 p.m.

In partnership with SCARCE, select DuPage County communities will be collecting used, liquid
cooking oil (no bacon grease or other solid animal fats) on Saturday,
November 30, 2019, 9:00 A.M. – Noon, to be recycled into biodiesel. The
goal of this one-day event is to make it easier for residents to dispose of their
leftover or expired liquid cooking oil properly. In addition, DuPage County has
nine permanent collection locations, including Naperville’s Household
Hazardous Waste Facility for recycling cooking oil year-round. For more
details check out https://www.scarce.org/event/cooking-oil-collection-thanksgiving-2019/
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The Naperville Garden Club is hosting its 58th Annual
Cup of Cheer™ House Walk, Holiday Market &Tea on
December 5th ($55) and December 6th ($40) from 9 am to 4
pm. Tour four beautiful Naperville homes decorated for the
holidays. Enjoy the Tea with homemade cookies and receive a
commemorative teacup and saucer. The Holiday Market, at the
Judd Kendal VFW Post, is filled with many artisan items to help
with your own holiday decorating. The market is open to the
public without an event ticket on Friday, December 6th from
noon to 4 pm. Jump start your holidays with this Naperville
tradition. Proceeds fund Club projects and scholarships to area
students.
Tickets
on
sale
October
15th.
Go
to www.napervillegardenclub.org for tickets and more information.

News from Naper Settlement
Naper Settlement is a nationally accredited, award-winning outdoor museum set on 13 magnificent
acres in the heart of Naperville. The museum is home to thirty
historical structures dating back as early as the 1830s. Featuring
exhibits, special events, educational programming and more, Naper
Settlement is where history comes alive and the community comes to
connect. For more information, visit www.napersettlement.org or call (630) 420-6010. Winter Hours
are in effect from November 1, 2019 through March 31, 2020, Tuesday - Friday: 10 AM - 4 PM
Sunday, Monday, & Saturday: Closed. The interior of the Visitor Center is open year-round, where you
will find changing exhibit galleries, including the award-winning "Brushstrokes of the Past" exhibit, and
the tavern. The building interiors are closed to the public during the winter season. Explore
Naper Settlement's calendar of events to learn more about the museum's daily educational programs,
events, and more. . Admission is free for Naperville residents with proof of residency. For more
information, visit www.napersettlement.org or call (630) 420-6010.

14
The NAHC Monthly Newsletter is a tool for communicating with our members and member associations. Please feel free to
reproduce any newsletter content in your own Association newsletters.

Here’s What’s Happening at Naper Settlement
Weed Ladies Winter Sale - Thursday – Saturday, November 7 – 9 • 10 AM–4 PM
Sunday, November 10 • 1–4 PM. The Weed Ladies winter sale features holiday-themed floral
arrangements and accessories. Admission to the sale is free.
History Speaks Lecture Series: A Peek into the American Indian Way of Life through Their
History and Oral Traditions - Sunday, November 10 • 4–5
PM (Non-Members: $10/adult, $9/youth (4-12) and student;
Members: $8/adult, $7/ youth (4-12)) Presenter Kim Sigafus
(Ojibwa) will drum, sing, and present Native culture past and
present. This lecture will be held in Century Memorial Chapel.
Cup of Cheer™ House Walk, Holiday Market, & Tea Thursday, December 5 & Friday, December 6 • 9 AM–4 PM
($55/Thursday; $40/Friday). The Martin Mitchell Mansion will
be one of the homes featured on this year’s Cup of Cheer™ House Walk. This National Historic
Landmark will be expertly decorated for the holidays by the Naperville Garden Club. For more
information on Cup of Cheer™, visit www.NapervilleGardenClub.org
Yuletide Festival & Fair - December 5-8, 12-15, & 19-22 • Hours vary - Free Admission - Make your
holiday merry and bright at the new Yuletide Festival and Fair! Experience the joy of the holiday
season with live entertainment, art and craft vendors, wintry food and beverages, twinkling lights, and
more! Learn more at www.NaperSettlement.org/Yuletide
Martin Mitchell Mansion Holiday Tours - Saturdays, December 7, 14, 21 • 9–11 AM ($10/Adult,
$8/Members; registration required). Get in a festive holiday mood when you tour the Martin Mitchell
mansion, decorated by the Naperville Garden Club. Recommended for ages 12 and up.
History Speaks Lecture Series: The Hidden History of Dickens’ A Christmas Carol - Sunday,
December 8 • 4–5 PM (Non-Members: $10/adult, $9/youth (4-12) and students; Members: $8/adult,
$7/ youth (4-12)). Author and presenter Rochelle Pennington shares the stories and history behind this
Christmas classic. This lecture will be held in Century Memorial Chapel.
.

Park District Updates
Stay connected with the Naperville Park District throughout the year by following
them on Facebook, Flickr, Twitter, LinkedIn and Park Talk Blog. Registrations and
rental reservations are accepted at the following facilities: 95th Street Center, Alfred
Rubin Riverwalk Community Center, Fort Hill Activity Center, Knoch Knolls Nature
Center. Click here to Join the Naperville Park District's Email list and receive the
latest news and special offers.
Here’s what’s happening as winter approaches. Knoch Knolls Nature Center will begin its winter hours on

November 1, which are: Monday-Friday, 9:00 a.m.-4:00 p.m. and Saturday, 10:00 a.m.-3:00 p.m. The
Center also will be open on Sundays during November from 11:00 a.m.-3:00 p.m., but closed on
Sundays during December, January and February.
The next Adult Hike with a Naturalist is planned for Wednesday, November 6 from 9:00-10:30 a.m.
at Knoch Knolls Park, meeting at the Nature Center at 320 Knoch Knolls Road. View the fall
landscape, learn about wildlife in the area and enjoy the fresh air. The hike is free but registration is
required. Register at www.napervilleparks.org.
Families can learn about Great Horned Owls and other owls in our area on Saturday, November
16 from 5:00-6:30 p.m. at the “Owl Prowl” Family Nature Nights event at Knoch Knolls Nature Center.
Make a craft, go on a hike to listen and look for owls, and learn about their special adaptations for
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hunting at night. The per-person cost is $8 for Naperville Park District residents and $12 for
nonresidents and registration is available at www.napervilleparks.org.
Nature Discovery Days begin November 23 and 24 from 11:00 a.m.-2:00 p.m. and run monthly
through March. The November theme is Illinois Mammals, with fun, hands-on activities, games, crafts,
experiments, nature books and more for children accompanied by an adult. The December Nature
Discovery Days theme is All About Evergreens and will be offered Saturday, December 14 and 21
from 11:00 a.m.-2:00 p.m. This is a free, drop-in event with no registration required. At least one adult
must attend with each family.
Another family or group event with a holiday focus is the Winter Craft Workshop on Saturday,
December 7, where families or scout troops can make nature-themed gifts and holiday items from
recycled materials. At least one adult must attend with each family or group. The per-person cost is $4
for residents and 8$ for nonresidents.
-0Beginning November 18 through February 1, holiday light recycling will be available at Knoch Knolls
Nature Center, Fort Hill Activity Center, Alfred Rubin Riverwalk Community Center and Springbrook
Golf Course Golf Shop. Drop off nonworking holiday lights at these locations as the Naperville Park
District partners with Elgin Recycling to transport them where they can be broken down into re-usable
materials and kept out of the landfill. Lights only please, no plastic bags.
-0The Winter Program Guide will be delivered to Naperville Park District resident mailboxes
between November 25 and 30. The virtual version of this publication will be available by Monday,
November 25 at https://www.napervilleparks.org/programguides. The Winter Program Guide features
a variety of recreation programs and events that take place in the months of December, January,
February and March, including both Winter Break Camps and Spring Break Camps. Registration
information for Spring 2019 Naperville Youth Soccer and Premier Soccer also is found in the Winter
Program Guide. New this year, registration for Spring Girls’ Softball also is included in the Winter
Guide.
Online, phone-in and walk-in registration for winter programs begins on Monday, December 2 at 8:30
a.m. for Naperville residents. Nonresident registration begins on Thursday, December 5 at 8:30 a.m.
Online registration for Naperville Youth Soccer will begin at noon on Tuesday, Dec. 10 for residents
for the girls’ programs. Soccer registration for the boys’ programs will begin at noon on Wednesday,
December 11 for residents. Nonresidents may begin registration for girls’ and boys’ soccer at noon on
Thursday, December 12.
Online registration is not available for the Premier Soccer League. Print forms may be dropped off at
Park District facilities beginning November 25 and will be entered December 10 for girls and
December 11 for boys. Phone registration is available beginning at noon on Thursday, December 12.
Resident registration for Spring Girls’ Softball begins at noon on Tuesday, January 28. Nonresident
registration begins at noon on Thursday, January 30.
:-0The Naperville Park District will hold its 13th annual “Pennies for Pies” drive from November 1-22
to help provide pumpkin pies for holiday meals through Loaves & Fishes Community Services.
Residents and visitors to Park District facilities are encouraged to donate small change (or make larger
donations) that will be used to purchase pumpkin pies to benefit Loaves & Fishes’ Thanksgiving dinner
initiative for residents in need. Donations will be accepted at the following locations:
 Naperville Park District Administration Building, 320 W. Jackson Ave. (Open M-F: 8:00 a.m.4:00 p.m.)
 Alfred Rubin Riverwalk Community Center, 305 W. Jackson Ave. (Open M-F: 8:30 a.m.-5:00
p.m.)
 Fort Hill Activity Center, 20 Fort Hill Dr. (Open M-F: 5:00 a.m.-10:00 p.m., Sat.: 6:00 a.m.-7:00
p.m., Sun.: 7:00 a.m.-6:00 p.m.)
 95th Street Center, 2244 West 95th Street, 2nd floor (Open M-F: 8:30a.m.-5:00 p.m.)
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Knoch Knolls Nature Center, 320 Knoch Knolls Rd. (Open M-F: 9:00 a.m.-4:00 p.m., Sat.:
10:00 a.m.-3:00 p.m., Sun.: 11:00 a.m.-3:00 p.m.)
Last year, Loaves and Fishes received 120 pumpkin pies from the Pennies for Pies initiative.
:-0The Naperville Park District Board of Park Commissioners next scheduled meeting is Thursday,
November 14th at 7:00 p.m. in the Naperville Municipal Center City Council Chambers, 400 S. Eagle
St. This meeting is broadcast live on the city cable station (Channel 6 WOW, 10 COMCAST/Xfinity,
and 99 AT&T) as well as streamed live and on demand from the City of Naperville website.

Library News
For more information go to http://www.naperville-lib.org
Drive-up returns for all materials are
available 24 hours a day at all
buildings. Materials may also be
renewed by calling 630.961.0460 or
by logging into your account online. The Library Catalog,
http://www.naperville-lib.org is available 24/7 for you to
download or renew materials.
-0The next scheduled Naperville Public Library Board of
Trustees meeting will be 7 PM, Wednesday, November 20, at the Nichols Library. More information
can be found at https://www.naperville-lib.org/about/board-meeting-agendas-and-packets. If you have
something that needs to be shared with the Naperville Public Library's Board of trustees, you may
send an email to nplboard@naperville-lib.org.
-0Earlier this year, the Library conducted a customer satisfaction survey to gauge the effectiveness of
the services we provide. You can read a summary of the results here.
Looking at overall services, 78% of customers are very satisfied, 20% are satisfied, and just 2% are
not satisfied.
 When it comes to programs, 66% of customers are very satisfied, 33% are satisfied, with
only 1% not satisfied.
 Looking at our collections, 72% of customers are very satisfied, 27% are satisfied, and 2%
are not satisfied.
 In the category of customer service, 79% of customers are very satisfied, 18% are satisfied,
and 3% are not satisfied.
 When asked on a scale of 1-10, how likely respondents would recommend NPL to a friend or
family member, 85% of respondents would rate us a 9 or 10.
 99.82% of respondents believe Naperville Public Library is essential to the community.
Written comments were reviewed to see what customers wanted. The most frequent suggestions
included:
 Varied hours for children's programming
 More afternoon programming for adults
 Eliminating the computer class fee
 Improved Wi-Fi speed
 More quiet spaces
 More parking at Nichols
 Increased materials in various collections
A plan to work on these suggestions has been created, and you can read more in the document
above. Some of the suggestions that came up are for services that currently offered, so there are
some marketing opportunities to better showcase services.
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November is National Novel Writing Month. On Sundays, November 3, 10, 17 & 24, from 1:30 PM 4:30 PM, bring a laptop to the Nichols Library to join other like-minded writers and members of the
Naperville region of NaNoWriMo to help motivate and encourage each other to write a 50,000+ word
novel in 30 days.
-0This month’s first Brown Bag Lecture, on Thursday, November 7, is Motown, Music That Moved
the World. In Detroit in the 1960's Motown Records
produced 110 Top Ten hits. Using audio and visual content,
presenter Gary Wenstrup traces the amazing musical journey
of this timeless music that moved us then and moves us now.
On November 21, the topic is Prohibition 1919, How a Wet
Nation Went Dry. In colonial times, the average American
drank about seven gallons of alcoholic beverages per year, more than three times the current
consumption. Presenter David Clark explains how
a confederation of disparate forces took a nation
of imbibers dry and how the nation’s “Noble
Experiment” in social engineering led to terrible
unintended consequences.
For both Brown Bag events, bring a sack lunch at
12:30; the program will begin at 1 p.m. at the 95th
Street Library - Meeting Room A/B.

Your next Homeowners Confederation meeting is
8 AM Saturday, November 16th in the Naperville
Municipal Center Lunchroom
Keep an eye on www.napervillehomeowners.com
for late-breaking news and information.
Your next Newsletter is scheduled for publication
on or about December 1st

When you find us, make sure to like us!
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